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Other sources of support for you

Combat Stress
The 24 hour helpline and outreach centres are also available 
for families and carers.
0800 138 1619
www.combatstress.org.uk/veterans/families

Stoll
Provides housing and help for veterans, and runs a useful 
monthly drop-in session which brings together several veteran 
support agencies.
www.stoll.org.uk

SSAFA
Provides information for veterans and families on issues such 
as housing and benefits, as well as support groups.
0800 7314 880
www.ssafa.org.uk

Ripple Pond
Groups across the UK are available to adult family members 
of those impacted by military trauma.
www.theripplepond.org

Big White Wall
Anonymous 24/7 support in an online community. Free for 
family members of those who have been in the armed forces.
www.bigwhitewall.com

Carers UK
0808 808 7777
www.carersuk.org

Carers Trust
0300 772 9600
www.carers.org

How to get support for carers,  
family and partners
We can see carers one-to-one or together with a veteran 
to share information and advice about problems and help 
with individual and couple distress and the impact of post-
service problems on a family. Other sources of support are 
listed on the back of this leaflet.

How to make a referral
Referrals can be made by anyone. Referrals can be made 
by veterans themselves or a carer or loved one. It is always 
best to refer someone with their awareness and support. 
To make a referral, contact the service on the details below. 
A referral form and consent form can be found on our 
website and sent directly to us and we normally respond 
within 48 hours.Individuals will be seen by either our 
London or Sussex team.

How to contact us
Veterans’ Mental Health TIL Service  
- London and South East 
St Pancras Hospital, 4th Floor, West Wing,  
4 St Pancras Way, London NW1 0PE

Telephone: 020 3317 6818
Email: cim-tr.veteranstilservice-LSE@nhs.net
Online: www.veteransservicelse.nhs.uk

London and South East England
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2. Communicate with each other
Talk openly about a problem if you can, to ensure  
you both have a good understanding of it. Often,  
this involves simply listening. You should not expect 
yourself to provide answers – listening and empathy  
can be very powerful.

3. Educate yourself
Knowing more about the diagnosis of the person you 
care for can help. If you understand symptoms you may 
feel more confident about dealing with them. If you are 
informed about treatment you can support the person 
going through it.

You can learn more from research on trusted websites, 
such as our website, Combat Stress or Mind, or perhaps 
reading a book about an illness.

Mental health emergency
Often in a crisis situation, it can be hard to think clearly. 
Develop a clear plan of what to do, such as call 999 or 
contact the GP (or out of hours GP service).

It is important that you seek support for yourself when 
needed, as well as for the person you are caring for. 
There are lots of sources of support available. On the 
back of this leaflet you will find some information about 
sources of support for carers and partners that we have 
found useful.

How can this service help?
If you are caring for a veteran who:

•	Has	sleepless	nights
•	Experiences	nightmares
•	Feels	anxious	and	on	edge
•	Has	unwanted	memories
•	Feels	depressed
•	Is	having	difficulty	coping	with	life

 …then we can help

What does this service do?
We are an NHS service with experience of working with 
people who have served in the Armed Forces.

First we will meet with the veteran for an assessment. Then 
in partnership with them we make recommendations for the 
support they need to get their life back on track. This may 
involve help from us, local NHS services or other organisations 
such as Combat Stress. Help can involve anything from simple 
support with welfare needs through to treatment for mental 
health problems.

We can meet with partners or family members, or couples 
together to offer information and advice.

Who is this service for?
Our service is open to all ex-serving members of the UK 
Armed Forces living in the London, Kent, Surrey, East Sussex 
and West Sussex. We can also see reservists when they are 
not mobilised.

Guidance for Carers, Partners and Families
Supporting someone with mental health difficulties can  
be challenging. At the same time, the support provided  
by close family and friends can be important to recovery.

Here is some guidance on how to cope with supporting  
or caring for a veteran who is suffering with mental  
health problems.

1. Look after yourself
When you are caring for someone with a mental illness, 
you may find yourself neglecting your own well-being.  
It is important that you make sure you give yourself some 
time and attention to emotionally and practically look  
after yourself.

This could include trying to keep physically active and eat 
a well-balanced diet. You should keep an eye on your own 
health and be bold enough to recognise when you need a 
break. If you are feeling low or stressed, you can also talk 
to your GP about support that is available to you.

Supporting someone with mental health 
difficulties can be challenging. At the 
same time, the support provided by close 
family and friends can be important to 
their recovery.
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